
 
 

 
2024 VOLUNTEER COMMITTEE DESCRIPTIONS 

 
 
9 & 18 to Scoring Shuttle: Shuttle players, caddies and walking scorers at the end of their round 
from Dye’s Valley to the Perch for scoring. Solely shuttles for after the round is finished (not at 
the turn during the round) 
Location: Dye’s Valley at TPC Sawgrass only 
Active: Thursday – Sunday 
 
Admissions / Will Call: Assist with checking for proper admission credentials, scanning tickets, 
distributing pairing guides and provide general information to spectators.  
Location: Dye’s Valley at TPC Sawgrass only 
Active: Thursday – Sunday 
 
Announcers: Introduce players to the crowd as they begin play at either #1 tee or #10 tee. 
Strong public speaking skills and appropriate voice/inflection required. Please note: there is a 
security code needed in order to register for this committee. Please reach out to the Committee 
Chair to obtain the code. 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Thursday - Sunday 
 
Commissary: Assist in the distribution of all tournament materials during tournament week and 
leading up to event. In addition, must maintain and distribute supplies, refreshments, and water 
for players, caddies, and volunteers during the tournament. Please note that volunteers on this 
committee may have shifts at both Dye’s Valley Course at TPC Sawgrass and/or Sawgrass 
Country Club. HEAVY LIFTING IS REQUIRED, VERY ACTIVE DUTY. Please note: there is a security 
code needed in order to register for this committee. Please reach out to the Committee Chair to 
obtain the code. 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Advance Weekend - Sunday 
 
 
 
 
 
 



 
 

Competition Support - Walking Scorers: The Walking Scorer role is a prestigious and critical 
ShotLink volunteer position that requires mental and physical stamina, attention to detail, and a 
thorough understanding of the game of golf. The walking scorer accompanies a group of up to 3 
players in order to keep their score, track specific statistics, and provide real-time data that 
informs all aspects of the ShotLink system. Walking scorers should have the physical ability to 
easily keep pace with their group across all 18 holes without a break and in varying weather 
conditions (for reference, 18 holes will vary from 5-6 miles or roughly 12,000 steps). They should 
be comfortable using the handheld digital device they will be issued for data capture, as well as 
the voice radio with a headset that allows for constant communication with the ShotLink staff.  
Please note: there is a security code needed in order to register for this committee. Please reach 
out to the Committee Chair to obtain the code. 
 
Requirements to be a Walking Scorer: 

• Must complete a 1 hour online training course 

• Must attend a 1 hour in-person training that occurs prior to tournament week 

• Must complete ShotLink disclosure form 

• Must be 18 or older 

• Must be available to volunteer all 4 tournament days 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Wednesday - Sunday 
 
Darlene’s Diner: Darlene’s Diner is located in Volunteer Headquarters and is exclusively for 
credentialed volunteers. Volunteers on this committee will assist with full food and beverage 
operations within the volunteer dining area. 
Location: Dye’s Valley at TPC Sawgrass only 
Active: Monday - Sunday 
 
Disabled Guest Services/ Volunteer Shuttle: Provide cart transportation for volunteers to and 
from headquarters and Dye’s Valley. Also assist by request, for disabled spectators to and from 
the bus drop at the main entrance and disabled parking to designated areas on the golf course. 
Shifts are outside in direct sunlight. 
Location: Dye’s Valley at TPC Sawgrass only 
Active: Thursday - Sunday 
 
 
 
 
 
 



 
 

Facilities: Assist with player fencing, set-up of venues, tournament set up and other various 
projects as necessary. Volunteers will also rope and stake the course and all auxiliary areas as 
required with the objective of maximizing spectator viewing. Volunteers on this committee will 
need to be available prior to tournament week to assist with pre-tournament projects. Please 
note that volunteers on this committee may have shifts at both Dye’s Valley Course at TPC 
Sawgrass and/or Sawgrass Country Club. Please note: there is a security code needed in order to 
register for this committee. Please reach out to the Committee Chair to obtain the code. 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Advance of Tournament - Sunday 
 
First Aid: Provide emergency medical care service and medical assistance on tournament 
grounds during Tournament Week. Professionally trained medical personnel (doctors, 
paramedics and EMT’s) only need apply. Please note that volunteers on this committee may 
have shifts at both Dye’s Valley Course at TPC Sawgrass and/or Sawgrass Country Club. Also note 
there is a security code needed in order to register for this committee. Please reach out to the 
Committee Chair to obtain the code. ** Active medical license required 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Monday - Sunday 
 
Gallery Management: Volunteers will protect the competition inside the ropes by managing the 
flow of all on site personnel outside the ropes (manage gallery noise and crosswalks, etc).  
Volunteers will mainly assist with locating ball positions and identifying situations where a 
player’s shot might be obstructed.  They may be stationed at each tee, landing areas, putting 
greens and crosswalks. 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Thursday – Sunday 
 
Parking: Operate and control proper access and flow to all parking areas located in the on-site 
parking lots. Please note: there is a security code needed in order to register for this committee. 
Please reach out to the Committee Chair to obtain the code. 
Location: Dye’s Valley at TPC Sawgrass only 
Active: Monday - Sunday 
 
Player & Caddie Services: Volunteers will assist with professional caddie services, such as caddie 
bib assembly, distribution and collection, throughout tournament week. Volunteers on this 
committee will also assist with player services as needed throughout tournament week. 
Location: Both Dye’s Valley at TPC Sawgrass and Sawgrass Country Club 
Active: Wednesday - Sunday 
 



 
 

Shuttles: Volunteers on this committee will assist by driving 12-passenger vans for players, 
caddies, player families and volunteers to and from the TPC Sawgrass Clubhouse to both the 
Dye’s Valley Course and Sawgrass Country club. Please note: there is a security code needed in 
order to register for this committee. Please reach out to the Committee Chair to obtain the code. 
Location: Dye’s Valley at TPC Sawgrass  
Active: Thursday - Sunday 
 
Standard Bearers: Accompany each group of players during play and display their scores in 
relation to par on a cumulative basis. They must be able to carry the standard (weight 
approximately 5 to 7 pounds) for the length of the course and must understand basic stroke 
counting. Shifts are outside and in direct sunlight and the elements. Standard Bearer volunteers 
must be no younger than 14 on Wednesday, December 9, 2024. 
Location: Dye’s Valley at TPC Sawgrass only 
Active: Thursday - Sunday 
 
Volunteer HQ / Apparel: Inventory and distribute volunteer apparel and credentials. Duties will 
include the management of uniform distribution area, apparel exchanges and returns.  
Volunteers will work closely with the supply distribution committee to make sure that Volunteer 
Village is always stocked with appropriate materials and supplies. Volunteers will assist in the 
general upkeep and appearance of the Volunteer Headquarters.  
Location: Dye’s Valley at TPC Sawgrass only 
Active: Advance Weekend - Sunday 


